QUY TRINH PHOI HQOP XU LY SU CO TAI PIEM THI VA BQ PHAN HO TRQ

1. Phan loai sw cé:

- C6 thé chia su ¢6 dua trén cach xir ly theo 03 nhém sau:

+ Nhom 1: xu ly tryc tiép tai diém thi

+ Nhom 2: bao céo su ¢b dé bo phan hd tro xtr ly

+ Nhom 3: khong xur ly

- Can ¢t quy ché xu ly su ¢d, thay/cd can nam chic céc loai su ¢6 dé phéi hop xtr ly.
2. Hwéng dan xir Iy sw ¢ thudc nhém 02:

2.1 Bdng mé su Co:

M4 sw co Néi dung
1 Reset mat khau
2 Reset s6 1an nhap ma ca thi
3 Cho thi lai bai thi khac
4 Cho lam Iai dé cii

2.2 Quy trinh xa Iy sw cé:

®,

« Phuong an 1:

Trinh ty So do quy trinh ]
thuc hién Phu trach
Xac dinh nguyén
Buéc 1 nhan xay ra su co Giam thj
Buéc 2 Nhap thong tin su ¢6 cia thi Quan trj vién
woc sinh 1én hé thong théng tin C1 nha trudong
Buéc 3 Tiép nhan va Bo Qh‘:}n ho .
xir 1Y su ¢b tro xir ly sw co
. Phan hdi tinh trang xir ly théng qua B6 phan hd
Bll’O’C 4 n X o - > s r4
hé thong thong tin tro xir ly sw co
T I o Quan tri vién
Buéc 5 Hudng dan ;hl s;:-h thuc hién va
Al Giam thi

% Phwong 4n 2: giam thi goi dién thoai phan anh dén cac s6 dién thoai hd trg da dugc cung
cép.

Luu $: Néu sau tir 3-5 phut truong hop thi sinh gap su ¢é chwa duoc xir Iy thi thay/cé sir dung dén
phuong an 2.



3. Thao tac thgc hién tai ban trwong:
3.1. Dang nhap:
- bia chi: http://c1.hcm.edu.vn
- Tai khoan/mat khau: sir dung tai khoan quan tri caa don vi c6 thi sinh du thi (Quan tri vién cua
trerong thuc hién)
3.2. Thuc hign:
- Bwgc 1: Vao PM Quan ly thi tric nghiém
- Bwéc 2: Chon Muc 7.2 Béo céo su ¢b
- Buwdc 3: Chon ky thi
Giao dién hién thj nhu sau:
Quiniyswcs | @ w @

I Ky thi: | Knhao sat hot sinh kndi 3 (thi thir) (69 thi sinh) ICIVDH 100 | -TAtca-
o e B e = == = —
5DA01150002 Tran Vil Tram Anh NiF 111212009 TP HCM Ba1 TN1001

E
2 | 15DA01150003 Chiém Hoang Bao Nam 12/8/2009 TP HCM Ba1 TN1002

.
3 15DA01150005 Pham Gia Nhit Chiéu Nam 26/4/2009 TP HCM Bai TN1003

)
4 15DA01150189 L& Diéng Ning Boan N 2/2/2009 TP HCM Ba1 TN1004

ya
5  15DA01150006 Truong Ngoc Béng Nam 19/5/2009 TP HCM Ba1 TN1005

y
6  15DAD1150007 Pham Lé Phic Dirc Nam 25/8/2009 TP HCM Ba 1 TN1006

)
7 15DA01150192 Nguy#n Knhanh Ha N 241412009 TP HCM Ba1 TN1007

&
8  15DA01150129 Huynh Quéc Hing Nam 30M/2009 TP HCM Ba1 TN1008

i
9 768401170043 Nguy;n Gia Huy Yousal IQBal Nam 14142009 Ba1 TN1009

.
10 15DA01150008 Nouyén Gia Hung Nam 31/8/2009 TP HCM Bai TN1D10

- Bwgc 4: Quan tri vién tiép nhan thang tin tir giam thi va nhap ma su ¢d twong Gng véi thi sinh
trong cot théng tin 6 (2). Cha y: ma su ¢b st dung tai bang ma su ¢d

- Bwgc 5: Bo phan hd trg s& xu 1y cac trudng hop phét sinh su ¢d. Két qua s& duoc thong tin tai
cot sé (3).

- Bwgc 6: Quan tri vién cung cap thdng tin cho giam thi d&é hudng dan thi sinh tiép tuc thuc hién
bai thi.


http://c1.hcm.edu.vn/

